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6 Core  
Services  

A web-based Customs declaration 
service that facilitates the 
preparation and submission of 
trade declarations  via the 
Internet. 

A web-based import / export 
permit applications system to 
relevant Permit Issuing  
Agencies 

A web-based duty payment 
service that enables 
preparation and submission 
of duty payment to Customs.  

A web-based shipping community 
system to facilitate submission of 
manifest from the port users to the 
respective authorities. 

A web-based certificate of origin 
application and approval system 
that certifies the country of 
origin of a particular product. 

A web-based permit application for 
Strategic Trade Act 2010 (STA 2010) 
that enables application and approval 
of pre-registration and permits under 
the purview of the STA 2010.  

National Single Window – Core Services 

STA 



eManifest Training Agenda 

Opening and Introduction to eManifest System 

Tea Break 

CUSREP   Vessel Arrival Notification 

Lunch Break 

CUSCAR   Ocean BL, House BL, Nil Manifest 

Question & Answer and Evaluation form 

Tea Break 



eManifest Transaction Flow 



eManifest Modules 

eMS – Electronic Manifest System 
Facilitate nationwide submission of electronic manifest to 
Customs through a common gateway 

Consist of Two Modules 

Vessel Arrival Notification 

Bills of Lading 

Application of Ship Call Number 

Issuance of Ship Call Number 

Submission of Bills of Lading (Inward/Outward/Transshipment) 



eManifest  Users Category 

Users of the EMS for each module 

(1) Vessel Arrival Notification 

 Principal Shipping Agents  (Active) 

 SCN Authority  (Active) 

 Pilotage   (Active) 

 Customs   (Passive) 

 Port Operator  (Passive) 

 Port Authority  (Passive) 



eManifest  Users Category 

Users of the EMS for each module (continued..) 

(2) Bills of Lading 

 Shipping Agent   (Active) 

 Freight Forwarder  (Active) 

 Customs   (Active) 

 Port Operator  (Passive) 



eManifest  Connectivity 

Method of Connectivity 

 Web-Based Interface for ASP Model for Users 

 

 Enterprise Application Interface (EAI) for Direct Users 

 

 BP Software for Offline Users 
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Trade 
service 

providers 

User 
Interface 

Single Sign-
On 

Single 
Submission 

Process 
Flow 

Security 

Traders 

Other Government  
Agencies 

Royal 
Malaysian 
Customs 

Trade Related 
Organizations 

National Single Window 

Converging the trade community through    

    single window 

National Single Window - Overview 



Port 
Operator 

Port 
Authority

/FZA 

PIA 
User 

1. System Application 
2. Network (LAN/WAN) 
3. ISP 

1. System  
Application  
2. Network  
(LAN/WAN) 

3. Communication 
Line 

1. System Application 
2. Network (LAN/WAN) 
3. ISP 

Customs 

Banks 

1. Communication 
 Line  

National Single Window - Point of Failures  



• Registration Form:  Downloadable at www.dagangnet.com 

 

• Supporting documents:  

1. Suruhanjaya Syarikat Malaysia (SSM) Registration of Business Certificate 

2. License or Certificate issued by Government 

3. Payment for Registration fee & Annual Access Fee 

 

• Companies to qualify for SME Status under NSW new tariff structure: 

1. Total No. Permanent staff  < 150 

2. Annual Revenue < RM25 Million 

 

• Supporting documents for SME Special Rate : 

1. Certified true copy of EPF Statement by  

• Company Secretary/Directors/Business Owners 

2. Certified true copy of latest Audited Financial Statement by  

• Company Secretary/Directors/Business Owners 

 

 

Registration Process 

http://www.dagangnet.com/


CARELINE - Customer Interaction Centre 

Dagang Net Technologies Sdn Bhd 

Tower 3, Avenue 5, The Horizon, Bangsar South 

No 8, Jalan Kerinchi, 59200 Kuala Lumpur, Malaysia 

 

Operation Hours: 24 hours daily 

Telephone: 1.300.133.133 / 603.4819.4800 

Facsimile: 603.2713.2990 

Email: careline@dagangnet.com 

Facebook: http://www.facebook.com/pages/Dagang-Net-

Careline/388873344460339 

Customer Service and Support 

mailto:careline@dagangnet.com


Thank You 


