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SECTION 1: DATA ENTRY 

Question Answer 

1. Why I cannot 

proceed with 

data entry for 

Country in my 

CO? 

 

Kindly ensure that Finished Product (FP) has been inserted as to allow data entry for Country. This is to ensure 

that the FP inserted to only use approved importing country for the application. 

 

Without FP: 
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Question Answer 

With FP: 
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Question Answer 

2. Why can‟t I 

enter more 

than 10 items 

in 1 CO 

 

MITI is allowing multiple HS Codes in 1 CO but is limiting up to 10 items in 1 CO. Below comparison referred: 
 

Item Old ePCO New ePCO 

HS Code Single Multiple 

No of items No limit Up to 10 items 
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SECTION 2: PRE-EXPORTTAION (CO) 

Question Answer 

1.  Why I could 

not find my 

approved CO? 

 

Kindly sort by status „Request for Pre-Exportation Document‟. You will find your approved CO and will be able to 
print for endorsement. 
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Question Answer 

2. If my 

application is 

with status 

„Request for 

pre-

exportation 

document‟, 

can I still print 

my CO? 

 

Yes, you are able to print your CO for MITI‟s endorsement. 
 

You can complete to attach your pre-exportation documents later. 

3. What do I do 

when I receive 

request for 

pre-

exportation 

document 

status?   

Pre-exportation Case for CO 
 
CO is allowed to be submitted before shipment or after shipment: 
 

Case Condition System 

Requirement 

Application Status Next Action 

Before shipment 

(Pre-exportation) 

K2 and BL are not 

yet available 

K2 and BL are not 

attached 

Request for Pre-

Exportation 

Document 

Submit your K2 and 

BL via the system 

After shipment K2 and BL are 

already available 

K2 and BL are 

attached 

Application Approved -  
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Question Answer 
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Question Answer 

Before attach document: 
 

 
 
After attach document: 
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SECTION 3: PRINTING 

Question Answer 

1. Why should I 

choose the 

print options? 

Printing Option 
 

Users are to ensure the selection before printing is correct as to ensure printing output is as desired: 
 
 

 
 

 
 
 
 

2. I am using 

Google 

Chrome. What 

should I do if I 

faced printing 

alignment 

problem? 

 

Browser Type: Google Chrome 

 

Kindly uncheck „Fit to page‟ if you encounter the problem. The printing alignments will be ok 
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Question Answer 

 
 

3. I am using 

Mozilla Firefox. 

What should I 

do if I faced 

printing 

alignment 

problem? 

 

Browser Type: Firefox Mozilla 

 

You will need to enable Adobe PDF Viewer in Mozilla Firefox 
 

Note: Firefox will not open Adobe Acrobat files in Adobe Reader. Please click on the following URL for more detail. 

Source: http://support.mozilla.org/en-US/questions/950882 
 

http://support.mozilla.org/en-US/questions/950882
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Question Answer 

           
 

a. Go to Firefox icon at top right of your browser and click the icon, go to Option the click on Option menu 
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Question Answer 

b. Click on Applications tab, and find for Portable Document Format (PDF) in the list, change  

to Use Adobe Reader (Default) and click OK 
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Question Answer 

c. If you cannot find Use Adobe Reader (Default) from the list, Select  Use other and choose Adobe 

Reader from the Select Helper Application 
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Question Answer 

d. It will open the Adobe Reader and click the print icon  

 

 

 
 
Above screen is showing New Firefox/Adobe Setting 
Choose Custom Scale 100% or Actual size 
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Question Answer 

 
Above screen is showing Old Firefox/Adobe Setting 
Page Scaling: None 

 
e. On the print setting, make sure to use zero margin setting 

 
Note: This is one time setting only 
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Question Answer 

4. What should I 

do if my 

printing output 

at bottom of 

CO form is a 

bit out from 

the form 

alignment? 

Schemes Affected: MAFTA, MICECA, MNZFTA, AJCEP, AIFTA, AANZFTA, ACFTA and AKFTA (Depends on printer 

type used for printing) 

 

Example Problem: Printing is a bit out from the form alignment 

 

 
 

Action 1: Ensure print setting from Letter is change to A4 

Action2: Adjust the printer roller a bit forward (This does not happen to all printers. It depends on printer type) 

 

 
 

Example Solution: Printing will be according to the form alignment 
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SECTION 4: OTHERS 

Question Answer 

1. Where can‟t I 

find the ePCO 

transaction 

table? 

By default, when click “NSW-ePCO-ePCO Transactions”, system will show list of transaction pending for 
submission: 
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Question Answer 

To search for other status, kindly sort by „Status‟, or by other selection: 
 

 
 

2. Why can‟t I 

find the Copy 

and Delete 

button for 

approved 

applications? 

 

User need to point the mouse to the application‟s row (Don‟t click „View‟): 

- Place mouse at application‟s row  
- Copy and Delete button will appear 
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Question Answer 

 
 

3. I applied CA at 

Old ePCO, and 

wanted to 

apply CO at 

New ePCO. 

However, my 

CA is not 

available at 

New ePCO. 

Why? 

 

The New ePCO is implemented by stages according to schemes. 
 
Before the Live implementation (According to schemes) is announced, you will not be able to see your approved 
Finished Product (FP) in New ePCO. 
 
However, if you wish to apply CO at New ePCO before the Live announcement, you can proceed by applying the 
CA first. After CA is approved, you can proceed with CO application. 

 


