BACKGROUNDER ON ePCO — TOP QUESTIONS

SECTION 1: DATA ENTRY
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Answer

1. Why I cannot
proceed with
data entry for
Country in my
co?

Kindly ensure that Finished Product (FP) has been inserted as to allow data entry for Country. This
that the FP inserted to only use approved importing country for the application.

Without FP:
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With FP:

Finished Product

Hew [

Unit of Measurement (O Ottt FOS (Foreips Cunmency)

- AED - APURMITED ARAR PVMIRATE

WFRATH £ g

TartlT D Warutsciurer

Ve Dotads.  Frabed Prodes O
FHZ-FRAFP N SE Pyrplpred brepdng anmen

ragry mod

e’ N

Company Name RO T ROB Mo

L4

Company A3dieis

Preare eda ity Lrate
Tlephons No. (Do) Fam o

Tekphono Ho. (Rlobis)




BACKGROUNDER ON ePCO — TOP QUESTIONS

=32 )
72%

DagangoNet’

Question Answer
2. Why can'tlI MITI is allowing multiple HS Codes in 1 CO but is limiting up to 10 items in 1 CO. Below comparison referred:
enter more It Oid ePCO N PCO
. em e ew e
han 1
than 10 items HS Code Single Multiple
in1CO No of items No limit Up to 10 items




;‘i?
Dagg't(vgJNot"
BACKGROUNDER ON ePCO - TOP QUESTIONS

SECTION 2: PRE-EXPORTTAION (CO)

Question Answer
1. Why I could Kindly sort by status ‘Request for Pre-Exportation Document’. You will find your approved CO and will be able to
not find my print for endorsement.
?

approved COs? PLEASE CLICK HERE TO SEARCH A

Application Type @ Scheme Application Date (From) Application Date (To)

- -
Reference No. Endorsement No. Approved Date (From) Approved Date (To)
Company Name Application 1D

| Q, Prepared Date (To)
Document Completed =

Document Queried

Apply for Cancellation

Acknowledged Receipt by
— Japan

Application Rejected For
I Cancellation

‘

Document Resubmitted

Approval for Queried = NEW |__d
Application after first
Approved

I Request For Pre-Exportation I
Document E Application Type Scheme Application Case Application Date Prepared Date Status Reference No.
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Question Answer
2. If my Yes, you are able to print your CO for MITI's endorsement.

application is _

with status You can complete to attach your pre-exportation documents later.

‘Request for

pre-

exportation

document’,

can I still print

my CO?
3. WhatdoI do Pre-exportation Case for CO

when I receive

CO is allowed to be submitted before shipment or after shipment:

request for

pre- Case Condition System Application Status Next Action

exportation Requirement

document Before shipment K2 and BL are not K2 and BL are not Request for Pre- Submit your K2 and

status? (Pre-exportation) yet available attached Exportation BL via the system

Document
After shipment K2 and BL are K2 and BL are Application Approved -
already available attached




BACKGROUNDER ON ePCO — TOP QUESTIONS

o
7%

DagangoNet’

.

Question

LISTING

View Details

I View

View

Application ID Application Type

MITTIOS2013003840  Certificate of Origin

MITTIN52013003812  Certificate of Origin

Transaction View

Date

02-MAR-2013
02.MAR.2013
02-MAR-2013

Time Action
23:43.49 Applcation Resubmitted

23:44:55  Appication Approved

23:44 55 Request For Pre-Exportaton Document

Scheme Application Case Application Date

MAFTA NORMAL

MAFTA NORMAL

Response Desc

Answer

Prepared Date  Assign Comp. Nai Status

Z2-MAY-2013 101408 22-MAY-20121

Z2-MAY-2013 10:38:5 22-MAY-2013 €

User Type
TRADER USER
NITI VERFER

MTI VERFER

NEW [

Regquest For Pre-Exportati

Request For Pre-Exportati

Response From
LIV AK LIANG

Encik Abdul Rahim Bakar

Encik Abdul Rahim Bakar

v

2
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Question

Answer

Before attach document:

Pre-Export

: Please make sure that the First (1st) file uploaded is the.

+ Please click here to add files

Notes
+ The maximum file size for uploads is 2 MB
« Attachments with following file extensions are supported (Jjpeg, .jpg, .gif, .tif, .pdf, .doc, .xis)

After attach document:

¥ Placce ok Tiore 10 add Tes : Please make sure that the first (1st) file uploaded s the

BLipg 1l Delete
K2ipg

T Delete

Notes
+ The maximum file size for uploads is 2 MB
« Attachments with following file extensions are supported (.gif, .ipg, .jpeg, -if, .pdF, .doc, .docx, .xls, .xIsx)

¥
ATTACH DOCUMENT &

, the Second (2nd) upload will be the

while the rest will be treated as Additional Documents.

¥
ATTACH DOCUMENT &

, the second (2nd) upload will be the

while the rest will be treated as Additional Materials.

Current Status :
Document Submitted v \
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SECTION 3: PRINTING
Question Answer
1. Why should I Printing Option
choose the ) S o _ _
. . Users are to ensure the selection before printing is correct as to ensure printing output is as desired:
print options?
Print Option ¥
Y| Print iImporting Country HS Code 7| Print Exporting Country HS Code
4| Print'/Preview FOB Value Y| PrintPreview Other FOB Value

v! Print Consignee Country

PREVIEW

2. I amusing Browser Type: Google Chrome
Google
Chrome. What | Kindly uncheck ‘Fit to page’ if you encounter the problem. The printing alignments will be ok
should I doif I
faced printing
alignment
problem?
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Print

Total: 12 sheets of paper

Print Cancel

Destination HP LaserlJet Profession...

Change...

Pages o Al

m

Copies 1 +

Two-sided

= cosrmmme—ewmen,

=

3. I amusing

Mozilla Firefox.

What should I
do if I faced
printing
alignment
problem?

Browser Type: Firefox Mozilla

You will need to enable Adobe PDF Viewer in Mozilla Firefox

Note: Firefox will not open Adobe Acrobat files in Adobe Reader. Please click on the following URL for more detail.

Source: http://support.mozilla.org/en-US/questions/950882



http://support.mozilla.org/en-US/questions/950882
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| Firefox | FETYYE" [+
New Tab ¥ 7 Bookmarks
— dex.html
P Mew Private Window History
Edit > Downloads
Find.. 4 Add-ons
Save Page As... Options Options
Email Link...
Lt Menu Bar
4= Print... 3 = -
- nn ¥ MNavigation Toolbar
Web Developer 4 Bookmarks Toclbar
Full Screen Add-on Bar  Ctrl+/
Set Up Sync.. Toolbar Layout...
Exit |

Go to Firefox icon at top right of your browser and click the icon, go to Option the click on Option menu

Options

J Si

ur

ud

General Tabs Content  Applications  Privacy  Security Sync Advanced

re)

Content Type

v Adobe Acrobat Forms Document

| Adobe Acrobat XML Data Package File
=  FDF Document (PDF Form data)

&, irc

&, ircs

LU_‘, mailto

Ej Podcast

E Portable Document Format (PDF)
Ej‘u’ideo Podcast

5 Web Feed

&, wehcal

-~

Action
= Use Adobe Acrobat (in Firefox)
i Use Adobe Acrobat (in Firefox)
= Use Adobe Acrobat (in Firefox)
2 Always ask
= Always ask
[T Use Microsoft Office Outlook (default)

Preview in Firefox

<! Preview in Firefox

21 Preview in Firefox
21 Always ask
[ Save File
S
i Use Adobe Acrobat (in Firefox)

Use other...

10
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b. Click on Applications tab, and find for Portable Document Format (PDF) in the list, change

to Use Adobe Reader (Default) and click OK

Options

b

0 & =& B

e 8 Q U

General  Tabs  Content  Applications  Privacy  Security  Sync  Advanced

N
Select Helper Application @

Search

P

mi: Portable Document Format (PDF)

7~ application/pdf Content Type

Send this item to: " Adobe Acrobat Forms Document

- | Adobe Acrobat XML Data Package File
‘, Nitro Reader 3 | = FDF Document (POF Form data)

i &
@ Google Chrome N 8 ircs

’ =
B

A g mailto
[/ Internet Explorer Ej Podcast

E Portable Document Format (PDF)

-, Adobe Reader

Eﬂ\ildeo Podcast

[ Web Feed
Windows Media Center

- & webcal

+ Action

[ Use Adobe Acrobat (in Firefox)

[ Use Adobe Acrobat (in Firefox)

i Use Adobe Acrobat (in Firefox)

2] Always ask

2] Always ask

m Use Microsoft Office Qutlock (default)
@ Preview in Firefox

Use ather... -

@ Preview in Firefox
@ Preview in Firefox
2] Always ask

e ] o | [

Co ] [ome ] [ |
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If you cannot find Use Adobe Reader (Default) from the list, Select Use other and choose Adobe
Reader from the Select Helper Application

o T W T T
View Vindow_Help

\ZFeEe=| $[1]s| =@ |HB |2 | Tools | Sign | Comme
o =)
| 16
e TR - Pepete | [ Adarcs we@ |[-25-000030
Copies U 13 Print in grayscale (black and white)
Pages ot Comaie 8 o
om Decumen nd ks
Current page =
i -
EURO BENCH OFFICE SYSTEM SDN | |, e o Decumen 831117
398, —— : st inctes
JALAN SK 7/2 e L) . —
43300,SERI KEMBANGAN, SELANGOR e ) [(Evoret | [ B e —
= MALAYSIA
¥
Paget ol
MUEBLES TIMAUKEL LTDA Prgese- e | e
TRASLAVINA
NO.1670
PEDRO A. CERDASANTIAGO
CHILE
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d.

It will open the Adobe Reader and click the print icon

2rint &
201, | Panascnic KX-P1121E hd ’ Properties ] ’ Advanced ] Hep @
Copies: |1 : [ Print in grayscale (black and white)
Pages to Print Comments & Forms
© Al ’Dn(ument and Markups -
() Current page
(C) Pages |1-2
» More Options Document: 8.3 x11.7in
. 8.27 x11.69 Inches
Page Sizing & Handling (i)
l Size ] [ H:? Poster l l Multiple l E Booklet l e
=T -
@ Fit
() Actual size

() Shrink oversized pages

@ Customn Scale: (100 %

[] Choose paper source by PDF page size

Orientation:
() Aute portrait/landscape
@ Portrait

() Landscape

Pagelof2

Page Setup... [ Print

) (o]

Above screen is showing New Firefox/Adobe Setting
Choose Custom Scale 100% or Actual size
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Printer
Name: |EPSONLQ-2090 ESC/P2 v/
Status: Ready Comments and Forms:
Type:  EPSONLQ-2090 ESC/P2 iDocument and Markups v
Print Range Preview: Composite
®al K 8.27 A
(O Current view E
O Current page ey e o
N 1 ===
Opages | 1-2 | =
Subset: \ All pages in range v
L =9 -
[JReverse pages
Page Handling - R
Copies: 1 ‘3 ‘ olat 1188 | e
Page Scaling:  |None v
. oy -
[] Auto-RotatelFit to Printable Area e
Shrink to Printable Area
Multiple pages per sheet
hoose Rp—
[]choose pap Booklet Printing —— e v
: L
Document: 8.3 x 11.7in
P fil
D peringe Paper: 8.3 x 11,7in
1/2 ]
[Prlnhng Tips ] [ Advanced l [ OK ] [ Cancel J

Above screen is showing Old Firefox/Adobe Setting
Page Scaling: None

On the print setting, make sure to use zero margin setting

Note: This is one time setting only
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Question Answer
4. What should I | Schemes Affected: MAFTA, MICECA, MNZFTA, AJCEP, AIFTA, AANZFTA, ACFTA and AKFTA (Depends on printer
do if my type used for printing)

printing output
at bottom of
CO formis a
bit out from
the form
alignment?

Example Problem: Printing is a bit out from the form alignment

v , . o : : :
13. 1 Third Country Invoicing O Exhibition | . O Back-to-Back CO

Action 1: Ensure print setting from Letter is change to A4
Action2: Adjust the printer roller a bit forward (This does not happen to all printers. It depends on printer type)

Example Solution: Printing will be according to the form alignment

13, ¢ Third Country Inveicing [ Exhibition | O Back-to-Back CO

15
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SECTION 4: OTHERS

Question Answer

1. Where can't I By default, when click "NSW-ePCO-ePCO Transactions”, system will show list of transaction pending for
find the ePCO | Submission:

transaction
table?

HOME N3W

CA/CAA/CO Transaction

PLEASE CLICK HERE TO SEARCH

2

LISTING ¥
NEW [
View Details Application ID Application Type Scheme Application Case Application Date Prepared Date Status Reference Mo.
View MITIO32013000027 Cost Analysis MICECA HORMAL 08-MAR-2012 1 Draft
View MITIO3201300000% Certificate of Origin MICECA NORMAL 07-MAR-2013 1 Draft
View MITIO32013000006 Cost Analysis MICECA HORMAL 07-MAR-2013 1 Draft
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Question Answer

To search for other status, kindly sort by ‘Status’, or by other selection:

CA/CAA/CO Transaction

PLEASE CLICK HERE TO SEARCH =~
Application Type @ Scheme Application Date (From) Application Date (To)
Reference No. Endorsement Ho. Approved Date {(From) Approved Date (To)
Status Company Name Application 1D
| Q Prepared Date (To)

Application Resubmitted o

Application Checked
Application Queried

Application Rejected

Application Submitted

Application Recommended =
for Approval ~

Application Approved

Draft NEW [
Application Verified
%pphcat!-:m Teady" X ~ Hpplication Type Scheme Application Case  Application Date Prepared Date  Status Reference No.
_— Analysis MICECA NORMAL 08-MAR-2012 1 Draft
2. Why cant1 User need to point the mouse to the application’s row (Don't click ‘View'):
find the Copy | - Place mouse at application’s row
- Copy and Delete button will appear
and Delete Py PP
button for
approved
applications?
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Question Answer

LISTING

¥

DELETE {ij || cOPY [ || NEw 3]

Wiew Details  Application ID Application Type Scheme Application Case Application Date Prepared Date Status Reference Mo.
View IMI‘ITIU 52013001767  Certificate of Origin AANZFTA  NORMAL 18-MAY-2013 1 Draft
View MITTIOS2013001764  Certificate of Origin GSP NORMAL 18-MAY-2013 1 Draft
Wiew MIT092012806158 Certificate of Origin AKFTA NORMAL 06-SEP-2012 11:18:0° 06-SEP-2012 1~ Application Queried FAK-FKF-W-12090

3. I applied CA at | The New ePCO is implemented by stages according to schemes.
Old ePCO, and

wanted to Before the Live implementation (According to schemes) is announced, you will not be able to see your approved
Finished Product (FP) in New ePCO.

apply CO at

New ePCO. However, if you wish to apply CO at New ePCO before the Live announcement, you can proceed by applying the

However, my | CA first. After CA is approved, you can proceed with CO application.

CA is not

available at

New ePCO.

Why?
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