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GENERAL INFORMATION 

NO COMMON GENERAL ENQUIRIES FEEDBACK 

1 Web Browser 
Customers to check on their current web browser  
 

Users are advised to use Internet Explorer 8 (IE8). Other web browsers 
such as Mozilla, Google Chrome etc are not compatible. 
 

2 Pop-up blocker 
Some of the screens in the system use the pop-up window function. 
Ensure that all pop-blockers are disabled in the Internet Explorer 
before system login. 
 

 
 

 
 
 
 
 
 
Most toolbar such as Google and Yahoo came with pre-setting pop-
up block. Ensure to turn it off since it is overwrite the IE setting for 
pop-up blocker. 
 
 
 
 
 

1. Go to Tools  select Pop-up Blocker  click Turn Off Pop-up Blocker 
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GENERAL INFORMATION 

NO COMMON GENERAL ENQUIRIES FEEDBACK 

3 Clear Cache 
Login failed and the text field for username and password become 
hidden 
 

1. Go to Internet Explorer  Tool  Internet Option 
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GENERAL INFORMATION 

NO COMMON GENERAL ENQUIRIES FEEDBACK 

2. When the below appear, click Delete 
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GENERAL INFORMATION 

NO COMMON GENERAL ENQUIRIES FEEDBACK 

3. Tick all as below, and click Delete to clear all cache 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
4. When clear cache, refresh page and login 
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GENERAL INFORMATION 

NO COMMON GENERAL ENQUIRIES FEEDBACK 

4 Differences between Admin Login and User Login The Admin Login is referred as Trader/Manufacturer Admin. This is to 
maintain your company’s database.  For  example you can :  
 

 Create id & password for additional users for your company. 

 Maintain your company information for Manufacturer & consignee 
Profile, Authorized Applicant, and Trader LC address and etc. 

 View transaction status.  
 

Users Login is referred as Trader/Manufacturer. This will allow your 
company to perform your online permits application. For  example you 
can: 
 

 Apply Cost Analysis, CO  Form 

 Perform other activities such as copy and delete 

 Modification on CO forms which are on draft status only and 
printing. 

 View transaction status. 
 
 

5 Client Charter 
Ministry of International Trade and Industry (MITI) Client Charter 
for Cost Analysis (CA) or Certificate of Origin (CO) 
 
 

CA client charter : 120 hours 
CO client charter : 48 hours inclusive of endorsement 
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GENERAL INFORMATION 

NO COMMON GENERAL ENQUIRIES FEEDBACK 

6 Tariff Codes   Customers are advised to refer to Royal Malaysian Customs or via 
respective portals : 
www.myports.net 
www.mytradelink.gov.my 
www.tariff.customs.gov.my  
 
Please note that Dagang Net do not have any authority to recommend any 
Tariff Code to the customer. 
 

 

 

 

 

 

 

 

 

http://www.myports.net/
http://www.mytradelink.gov.my/
http://www.tariff.customs.gov.my/
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

1 Add Finished Products Screen 
1. Tariff Description is not edited according to details as in invoice 
2. Brand/ Model is left empty 
 

 
 

Tariff Description 
1. The Tariff Description will be auto populated based on Malaysian 
Customs Tariff Description 
2. Tariff Description can be amended based on applicant’s preference 
 
Brand/ Model 
1. Brand/ Model cannot be left empty 
2. Insert a dash (-) if the finished product is without any brand/ model 
 
Tariff UOM  
1. Tariff UOM will be auto populated based on the Tariff Code selected 
2. Tariff UOM can be amended based on applicant’s preference 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

2 Add Raw Materials Screen 
1. Does not tick the checkbox (at left hand side) to populate the HS 
Code and Country of Origin 
 

 
 

1. Checkbox (at left hand side) needs to be selected during the selection of 
HS code and Country of Origin. This will allow the selection is populated to 
the desired rows 
 

 
 

3 Add Raw Materials Screen 
1. Tick all checkboxes for data entry of different HS Code and 
Country of Origin 
 

1. Tick all checkboxes (at left hand side) will result to same HS code and 
Country of Origin are populated into all rows 
 
2. Only tick checkboxes for rows with same data at each selection of HS 
Code and/ or Country of Origin 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

 
 

 
 

4 Add Raw Materials Screen 
1. Could not find preferred HS Code 
 

 
 
 
 

1. Pop up for selection of HS Code, will show AHTN (10 digits) tab by 
default 
 
2. Tariff (9 digits) tab is also available beside AHTN tab 
 
3. Product Profile tab allows HS Codes maintained in Admin Module to be 
selected 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

 
 

6 Add Raw Materials Screen 
1. FOB Price % not 100% 
 

 
 
 

1. FOB Price % must be 100% 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

7 Add Raw Materials Screen 
1. Does not attach raw materials invoices 
 
Before click ‘Save’ button: 
 

 
 

 
 
 
 
 

1. After raw material details are inserted, click ‘Save’ button, before being 
able to attach raw materials invoices 

 
- At this stage, ‘Save’ button will save all raw material details inserted, and 
will allow supporting documents to be attached 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

 
After click ‘Save’ button: 
 

 
 

8 Add Raw Materials Screen 
1. Raw material invoices attached not saved into the system 

1. After all invoices have been attached, don’t forget to click ‘Save’ button  
 
- At this stage, ‘Save’ button will save the supporting documents attached 
 

9 Attachment for Finished Product 
1. Wrongly understood portion on attachment for finished product 
(As in screen below) with attachment of raw material invoices (As in 
screen at no 6) 
 

 
 

1. This portion allows the supporting documents for finished product to be 
attached into the system 
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PREFERENTIAL CO APPLICATION 

NO COMMON PROBLEMS REPORTED SOLUTIONS 

1 Admin Details  
Login to Admin user id/password 
 

 
 

Customer needs to key in Manufacturer Detail, Authorized Applicant, 
Consignee detail & Trader LC Address 
 
From Trader Admin, customers are allowed to create 4 User Id. Steps to 
create user id and password are: 

 Go to Menu 

 Click on Users button 

 Click on New User and fill up the new users details to create id and 
password 

2 Product Description Details 
1. Mistakes on data entry for ‘Kind of Packages’ and ‘Unit of 
Measurement’ 
 
 
 
 
 

1. Kind of Packages are listed based on UN Standard codes which defines 
the packaging of the goods to be exported  
 
2. Unit of Measurement are listed based on UN Standard codes which 
defines the measurement of the goods (per unit) to be exported 
 
3. Example: 10 boxes (Kind of Packages) which contains 100 units (Unit of 
Measurement) 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

 

 
 

 

 
 

3 Product Description Details 
1. Importing HS Code 
 
 
 
 
 
 

1. Data entry on Importing HS Code will result to this code be printed on 
CO Form 
 
2. If Importing HS Code is empty, Malaysia HS Code (As approved during 
Cost Analysis) will be printed on CO Form 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

 
 

 
 

4 Product Description Details 
1. Third Party Details 
 

 
 

1. Other than inserting description of goods to be exported, Third Party 
Details are also to be entered here, if any 
 

 

5 Company Details 
1. Inserting repeating details e.g. 
 
i. Company Address: Lot 231-C, Kawasan Perindustrian Jelapang, 
Perak 
ii. State: Perak 

1. Avoid repeating details during data entry, as repeating details will be 
printed on CO Form accordingly 
 
2. The character limit for Company Details are based on Malaysian 
Customs requirement (140 characters (35 char for Company Name and 
35x3 char for Company Address)) 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

 

 

 

 

6 Company Details 
1. Inserting company details which requires more characters 
compared to Malaysian Customs  requirement 
 

 
 

1. ‘LC Address’ field will allow data entry of company details which involves 
more than 140 characters  
 
2. If LC address is inserted, it will be printed on CO Form. If empty, details 
in ‘Company Details’ (as in screen at no 3) portion will be printed on CO 
Form 

7 Port of Discharge 
1. Require Port of Discharge details, which was not listed in ‘Port of 
Discharge’ field 
 
 
 

1. ‘Port of Discharge’ field will list down ports as per accepted by Malaysian 
Customs 
 
2. ‘Port of Discharge (For LC)’ allows data entry for preferred port of 
discharge 
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COST ANALYSIS APPLICATION 

No COMMON PROBLEMS REPORTED SOLUTIONS 

3. Data entry at ‘Port of Discharge (For LC)’ field will result the data to be 
printed on CO Form. If it is empty, details on ‘Port of Discharge’ field will 
be printed on CO Form accordingly 
 

 
 
 

8 Selection of Approving MITI Office  
1. Wrongly selects the preferred approving MITI office 
 
 
 

1. Ensure correct MITI office is selected 
 
2. Wrong selection will cause the approval will be given by the selected 
MITI office. Thus, CO endorsement must also be made at the respective 
MITI office 
  

 
 

9 Calculation for Regional Value Content (RVC) 
 

RVC = FOB (value in RM) - Total Imported Material (value in RM)   x 100 
                                                    FOB (value in RM) 
 

 


